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Manager, Commercial Management and Customer Business (CR)

Responsibilities

Assisting in the control, administration, ownership and accountability of all activities of the
Commercial Management and Customer Business (Component Repair) Department
Supports VP Customer Business and Procurement to achieve relevant departmental and
company objectives

Developing and delivering a standard of customer support that meets and exceeds the
expectations of the Company’s customers, and building and maintaining these customer
relationships so as to ensure world-class services and support in all aspects of the
Company’s business

Negotiating and securing contracts and business commitments on terms that meet the
Company’s financial and project objectives

Promoting and ensuring compliance with, the requirements of the Company’s SMS within
his/her work area

Requirements

Provide leadership to his/her first line of reportees in fulfilling the company’s HSE
obligations as required under the law, OHSAS 18001 and 1SO14001;

Ensure appropriate resources are applied to implement the HSE Management Systems
so that processes in the areas of responsibilities are verified, monitored and reviewed
for hazards and control measures are implemented to mitigate the risks.



